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Abstract 
This study aims to know and onolyLe the •ntl11ence of /oyoul de~ign and o tmosphcm on 
purchase inlention trough emotional orousat and alt1tudP toward the webslfr lhrs reseorctl 
using SPSS I .6 and Usrel 8.7 software Dolo collected directly from respondent~ who meet the 
specified characteristics o f the population by distributing questionnaires. The samples used m 
this study was ISO respondents. Tile 1esulls of this study showert 111e influence nf lnyout deslf:)n 
on emotional arousal and ottrfude toward the websrte t11e influence of <llmospherl" on 
emot1onot orousat. the rnfluence of emolrunol orousol on ott.tude toward th~ website the 
rnftuence o t emolional arousal on purchase mtentron. the influencC' ol allil11dt. toward lhP 
webslle on purchase In tention. while the Influence of atmosp11ere on emolronol orousol 
ond /he influence of emotional arousal on purchase 111fenlion o f Zoloro online store •lm 
re1ected 
Keywords : Loyout design. Atmosphere. Emotional Arousal Allrfude toward /he websrle. 
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Abslrok 
Penelitian ini bertvjuon unluk mengetohui don mengonolis1s pengorvh deso1n toto letok don 
a lmosfir lerhodop m1not beli melolui emotronol orrousol don sikap terhodt•P wehsitc. 
Pengotohon dolo menggunol::on software SPSS 18 don Lisrel 8.7 dengon onohsis structurnl 
equation modeling (SEM). Dolo dlkumpulkon dengan menyeborkon kucs,oner kepoda 
rcsponden yang Ielah memenuhi lmroklerishk populosi yong dilenlukon Jumloh sompel 
penelition lnl 150 responden. Hos11 penelltion menunjukl<on lerdopal pengoruh deso1n tbta 
lelok lerhodop emotional arrousol dan sikap tertladop website. pengoruh olmosf,r terhodop 
emotional arousal. pengoruh emotional arousal terhodop slkop terhodap webSJf~>. pe11goruh 
emotional arousal terhadop minot beli Tidok lerdapot pengorut1 otmosf" terhodap sikop 
terhadop website don pengorvh cmolionnt oro11~01 terhodnp m1not boli podo Zoloro onlln" 
store. 
li.oto kunci· desoin lola letok atmosfir ernnftonol arousal sikop terhodon wt~bsi/e. minot 
bert 
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